BENEFIT MATRIX ASSIGNMENT
1. Download a Human Needs List and a Benefit Matrix from the Library section of my website.  The Benefits Matrix file contains two documents: one is an example of a completed Benefit Matrix for several media businesses and the other is a blank Benefit Matrix.
2. Teams create a Benefits Matrix using DailyNews.com as your business as described in the “A Salesperson’s Dilemma” case study, and using Sy Abell as the client to whom you are selling.
a. Teams should discuss and select five of Sy Abell’s dominant needs from the Human Needs List.

b. Then teams should position a minimum of three benefits of DailyNews.com according to three of Sy’s dominant needs.
3. Each team leader post its team’s Benefit Matrix online on Blackboard in the appropriate Discussion section.

